
Credit
Basics

LCHA Housing Counseling Presents

LCHA is a Fair Housing and Equal Opportunity Agency
LCHA is HUD Certified Housing Counseling Agency # 80113



Housing Counseling
• Financial Literacy
• Fair Housing
• Budgets / Banking
• Credit 
• Rental Counseling
• Home Purchase 
• Foreclosure 

Prevention
LCHA is HUD-Approved Housing Counseling Agency # 80113



Liz Werning
847-223-1170 
22843 N Lakewood Ln, Lake Zurich IL 60047
housingcounselor@lakecountyha.org
www.lakecountyha.org

Your Host



Cameras Off

Housekeeping

Eve ryone  Mut e
Q&A a t  t he  e nd
Pre se n t a t ion  on  
LCHA’s  we b s it e



Reports vs. Scores
In s id e  Your Re p ort
Your Le g a l Rig h t s
Re vie w & Disp u t e
Disc rim ina t ion

Today’s Workshop



Keep in Mind ...
• Credit is not a MORAL issue.
• Credit repair is self -actualized.
• 10 year maximum.



Scores vs. 
the Report



Scores vs. Report
Report

• Contains past 7 -10 
years of financial 
information.

• Rights protected 
under federal laws.

• Free for all persons

Score
• Not Free
• Differs based on 

scoring model & 
bureau.

• Does not consider 
protected classes, data



Credit Score
3-digit number summarizing risk

Vantage

Fair Isaac & Co (FICO)
30 0 - 850

Eq uifax: 30 0 -850
TransUnion : 30 9 -839

Exp e rian : 30 0 - 850



Vantage Score
Vantage 3.0

Vantage 4.0

Weighs factors like payment history 
(40%), depth of credit (21%), and 
utilization (20%).

Uses trended data and machine 
learning, offering a more complete 
financial picture.



Vantage Score
Vantage 4+

Vantage 5.0

Incorporates alternative data, like rent 
payments, to help score consumers 
with thin credit files.

Designed for enhanced accuracy, 
consistency, and broader reach, 
especially for unsecured lending



FICO Auto (250 -900): 
Focuses on auto specific behavior
FICO Bankcard (250 -900): 
Fine tuned for credit card risk

Fair Isaac & Co (FICO)

FICO 6:
Exclus ive ly fo r Sout h  African  m arke t s
FICO 7:
FICO's  Sm all Bus ine ss  Scoring Se rvice



FICO 2 (300 -850): 
Experian  Data for mortgage lending, used with 4&5

FICO 4 (309 -839): 
Transunion  Data for mortgage lending, used with 2&5

FICO 5 (300 -850): 
Equifax  Data for mortgage lending, used alongside 2&4

Fair Isaac & Co (FICO)



Fair Isaac & Co (FICO)
FICO 8: 
Most popular model that weighs 5 key factors: payment 
history, debt, age of credit, credit mix, & new credit 

FICO 9: 
Overlooks paid collections/medical debt, allows 
reporting of rent by housing providers

FICO 10 / 10T: 
Emphasizes late payments & personal loans. 10T 
expands analysis of behaviors to 24months.



Poor 
(Below 

580)

FICO Scores Rank - Order Risk

Fair 
(580 –
669)

Good 
(670 –
739)

Very 
Good 
(740 –
799)

Exceptional 
(800 –850)

Your Score =
Are you moving 
TOWARDS or AWAY 
from insolvency?



5 Characteristics
35% PAYMENT HISTORY

30% OUTSTANDING DEBT

15% CREDIT HISTORY LENGTH

10% CREDIT MIX

10% PERSUIT OF NEW CREDIT

1

2

3

4

5



How RECENT?

Payment History : 35%

How MANY?

How SEVERE? Delinquency



How MUCH is Owed?

Outstanding Debt (Utilization): 30%

What % of Credit Limit is Owed?



How MANY MONTHS, on average, 
have the accounts been 
established?

Length of Credit History: 15%

How MANY MONTHS since the 
most recent account was 
opened?



Installment

Open Ended

Revolving

Mix of Credit : 10%

BALANCED 
BLEND



How MANY recent credit inquiries 
do you have in the last 12 months?

Persuit of New Credit : 10%

How MANY of your accounts are 
from the last 12 months?



RISK and Your Score

Multiple Denials 
for Credit

LATE 
PAYMENTS

Low  Risk of Default High  Risk of Default

Utilization 
10% - 29%

Established 
Credit File

Credit 
Blend

On Time Minimum ++
Payments

Few 
Inqueries

Utilization 
over 30%

THIN
FILE

Weak
Blend



YEAR 
FIVE

YEAR 
FOUR

YEAR 
THREE

YEAR 
TWO

YEAR 
ONE

7 Years Maximum Impact
( 10 years Ch 7 Bankruptcy )

Impact < TIME

YEAR
SIX YEAR SEVEN



Soft vs Hard Inqueries
Soft  Inqueries

• Promotional inquiries
• Account review inquiries
• Consumer disclosure 

inquiries
• Insurance inquiries
• Employment inquiries
• Does not impact score

Hard Inqueries
• Designed to result in a 

line of credit.
• Affects your score.

ALL Inqueries Show Up 
On the Credit Report!



Inquiry “De -Dupe” Logic



Inside 
Your 

Report



What does NOT appear on the report:
• Income, salary, employment details.
• Bank account balances 

(checking/savings).
• Rental payments (unless reported).
• Medical information .
• Criminal record.
• Demographic data (gender, religion, 

orientation, disability, etc).

The Credit Report
Raw d a t a  re : b e havio r wit h  c re d it



The Credit Report
Personal Identifying  Information

Account  history  or credit  history  

Public  Records

Inquiries

1

2

3

4



Personal Identifying Info



Personal Identifying Info

Date  of  Birth
Social Security #’s

Name  and  AKA’s
Addresses

Employment  (sometimes)

This  Section  Includes :



Personal Identifying Info



Account/Credit History

Loan Amount 
Credit Limit

Types of Accounts 
Date the Account was Opened

Account Balance

This  Section  Includes :

Pa ym e n t  o r De linq ue nc y His t o ry



Account/Credit History



Account/Credit History



Most Common ECOA’s 
A3:  Authorized user
I1:  Individual account 
C1:  Individual 
co ‐a p p lic a n t
J2:  Jo in t  a c c oun t  
X:  De c e a se d



Account/Credit History



Public Records

Judgements
Tax Leins

Bankruptcies
Foreclosures

This  Section  Includes :



Inqueries (Soft and Hard)



Contact Info for Creditors



Repairing
or Building 

Credit



What are Credit Privacy Numbers?
• CPN’s are FRAUD
• AKA Credit Profile or Secondary Credit Number
• NOT issued by any government agency.
• Ads: “a place holder for your SS#”
• Ads: “keeps personal information private”
• Often a stolen Social Security number.
• Do Not Commit Identity Theft
• Do Not Commit Credit Fraud



CPN’s - Can you get a new SS#?

• More than  one person is assigned or is using the same SSN.
• Someone is being harassed, abused or their  life is in danger.
• A victim  of identity  theft  is having ongoing issues as a result  of 

using their  original SSN.
• Sequential SSNs assigned to  members  of the same family  are 

causing problems .
• You have religious or cultural  objections  to  numbers  or digits in 

your  original SSN.

You can only get a new SS# if ...



FREEZE YOUR CREDIT

EXPERIANEQUIFA
X

TRANSUNION



LOOK FOR MISTAKES

Personal  Identifying  Info

Identifying  Info

Phantom  Accounts

Aged  Accounts

Judgements  or  Collections



CONTACT THE BUREAUS

TransUnion
P. O. Box 1000

Chester, PA 19016
800 -888 -4213

www.transunion.com

Equifax
P. O. Box 740241

Atlanta, GA 30374
800 -685 -1111

www.equifax.com/fcra

Experian
P. O. Box 2002
Allen, TX 75013
888 -397-3742

www.experian.com



Bureau Dispute Timeline



Collections
Internal Collectors 
Works for the company you owe. Their internal collections team will 
contact you about debt, leading up to the charge -off stage. Not regulated 
by the Fair Debt Collection Practices Act.

Third Party Collectors 
Takes over the account for of the original creditor. Represents traditional 
collections as most of us think of it and is regulated by the Fair Debt 
Collection Practices Act (FDCPA).  30 days to dispute accuracy of debt!

Debt Buyers
Buy old accounts in debt portfolios for pennies on the dollar. They are 
legally allowed to collect the debt until the statute of limitations runs out.



Should I PAY??

Debt Doesn’t Disappear
Debts can still be pursued in court after falling 
off your report.

Who is Collecting?
Paying internal collections before they hit 
your credit report = smart idea.

When Will It Fall Off My Report?
Paying may or may not benefit your score.



Your
Legal 
Rights



Consumer Credit Protection Act
Equal  Credit  Opportunity  Act

Federal  Wage  Garnishment  Law  (Title  III)

Truth  in  Lending  Act

Fair  Credit  Billing  Act

Fair  Credit  Reporting  Act

Fair  Debt  Collection  Practices  Act

Electronic  Fund  Transfer  Act



How Do I Report a Violation?

CFPB

FTC IDHR
HUD

IDFPR IL Attorney 
General



Q&A
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